Hello, I'm

Tran Son Tung - James

PRODUCT DESIGNER - Al - UX

About

* Product Designer with 4 years of
experience designing Al and SaaS
products, working across complex
workflows, user research, product
strategy, interaction design, and high-

fidelity execution.

* Independent mobile app builder
who has designed and shipped apps
from idea to App Store, using Al-
assisted workflows to prototype, build,

test, and iterate quickly.

* Context-driven designer who adapts
the process to the problem -
combining design thinking, behavioral
psychology, user insight, and rapid
experimentation to create meaningful

product experiences.

Education

e Foreign Trade University Hanoi
The Degree of Bachelor
2019 - 2023
3.2/4.0 GPA

LinkedIn Portfolio

Work Experience

mapEDU — Product Designer

mapedu.com
2025 - Present

FPT Software — UI/UX Designer

fpt-software.com
2023 - 2025

BASE.VN — UI/UX Designer

base.vn
2022 - 2023

Skills

User Experience (UXR/UXD)

Wireframing 4 years
User flows 4 years
Research (Research; Qualitative; Quantitative; Market... ) 2 years

User Interface Design (UID)

Create Key visual 4 years
Design System 3 years
Ul for Website Design 4 years
Al Workflow

Prototype directly with Claude Code Efficient

Build design in Figma with Claude Code Efficient


https://www.linkedin.com/in/son-tung-james
https://itsjames.life/

Featured Projects

Tran Son Tung - James

COMFORIDELGRO

Singapore Multi-national Transport Group

Role: UX/UI Designer

Tag: SaaS B2B Web Application Transportation

Private ﬁ

ComfortDelGro is a multi-national tfransport group based in Singapore - an industry
leader corporation. ZigBiz focuses on car rental management for CDG’s internal
team,which helps CDG'’s staff manage their clients and resource better. As a tfeam
of 3 UX/Ul Designers, we have delivered user flows, high fidelity wireframes &
interactive prototypes for features, screens and flows received from business

feam.

<& HONDA °

Japanese Multi-national Automotive
Sales Management Dashboard
Role: UX/UI Designer

Tag: SaaS B2B Web Application Automotive

Private B

Honda is an industry leader multi-national corporatfion in car & motor industry. As
the UX/UI Leader for the team, | have managed a team of 4 members to deliver
dashboard & charts designs to help Honda staff manage their sales & results

better.

Y Y
SI?;E&C <@

Korean Digital Platforms and Services Outsourcing

Role: UX/UI Designer

Tag: SaaS B2B Web Application ERP

Private B

SKCC is the leading Digital Services Outsourcing in Korea. As a team of 4 UX/UI
Designers, we delivered wireframes and Ul screens for EcoBiz - an Inventory
Management Platform. EcoBiz allows business to manage their resource in an all-

rounded and efficient way.
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dontchurn.io ()

Churn Reduction Platform

Role:
Tag: SaaS B2B/B2C Web Platform Customer Service

Link website: Here

DontChurn.io is a no-code SaaS fool designed to help subscription businesses—
especially B2B/B2C SaaS—reduce churn by intercepting cancellation

attempts with customizable flows.

Outstanding features: Cusfomizable flow with branding and questionnaires, Preview

Snippet,

J Reachcat ()

Performance-Based Influencer Marketplace

Role:
Tag: SaaS B2B/B2C Web Platform Marketing Social media

Link website: Here

Reach.cat is a performance-based influencer marketing platform that connects
brands with creators to run risk-free campaigns. It helps businesses scale on
TikTok, Instagram, YouTube, and X by paying only for real performance
(impressions or CPM), while enabling creators to get rewarded for authentic

promotion.

Outstanding features: Performance-Based Model, Creator Rewards, Multi-Platform

Reach, Easy Campaign Management

¢p Tugan.ai ()

Al Generative Content Platform

Role:

Tag: SaaS Web Platform Artificial Integillence

Link website: Here Figma link: Here

Tugan.ai is a platform that allows user to change content format from one fo
another seamlessly and accurately empowered by Al. | designed Ul screens for
Tugan.ai's dashboard, generative Al screens and more, with dark/light theme &

mobile responsive included.

Outstanding features: YouTube to Newsletter, YouTube to X Thread conversion, etc.


https://dontchurn.io/
https://reach.cat/
https://tugan.ai/
https://www.figma.com/design/9RvqFw4SK12qgRHkEX4wWK/Tugan.AI?node-id=5-2&t=KOEmLFmEoJ1CWykq-1
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Accounting Planning & Management Platform

Role:

Tag: SaaS B2B Web Platform Finance Accounting

Private ﬂ

FASTAX is the accounting management platform to support accountants with smart
reports, scheduling and synthesizing resources like invoices, expenses, revenue, etfc.
Using FASTAX helps accountants plan documents and resources more efficiently
and smarter. | designed Ul screens for dashboard, listing & creation screens of

features like expenses, revenue and more.
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Stock & Investment Analysis Platform
Role:

Tag: SaaS B2C Web Platform Artificial Intelligence Finance

Link website: Here Figma link: Here

StockAl is the all-rounded platform to help users gain financial insights & adviced
emplowered by Al. This platform provides clear stock trends, news and provide
directions for solo-investors. | designed Ul screens for Tugan.ai's dashboard, Al

chat screens and more, with dark/light theme & mobile responsive included.

Outstanding featfures: Al chat, Stock comparison, Stock breakdown, Al Insight for a

stock, efc.

0 BASE.VN O

Enterprise Management Platform

Role:

Tag: SaaS B2B Web Application ERP

Private B

Base.vn is an all-rounded management platform for businesses of all scales. As a
team of 3 UX/UI Designers, we delivered wireframes and Ul designs for Work+ -
The package of products focusing on employees management from task

fracking, workflow fracking to request management from employees.


https://stockai.ai/
https://www.figma.com/design/uscFS9VvdjkQWX46StmSXi/StockAI-Showcase?node-id=2073-914&t=29h1D6IK0X2nawV5-1

